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CARE SECTOR TRAINING

Tralning Recruitment Consultancy

Rewards Scotland is committed to providing training, reauitment and businessconsultancy
solutions to help both individuals and companies grow. Rewards Scotland has achieved the
Scottish Quality Management System (SQMS) award, Investorsin People acceditation and
is a Scottish Qualificaions Authority (SQA) approved centre. Rewards is also acaedited for
the European Computer Driving Licence (ECDL).

Our new range of care murses was developed to caer for the growing need for a better
gualified and trained care sedor in Scotland. We specialise in the sedors highlighted by the
Scottish Care Commisson and can provide @urses according to your specifications.

Main Coursesinclude:

Palliative Carein Care Homes (1 day)

This one day course will explore theisaues of caring for dying people in a cae home setting. It will involve
discusson and sharing of ideas and practices. The curse will be delivered in a sensitive manner.

Overview of the palliative cae ghos

Providing end-of-life are for people in care homes

Dealing with unpleasant physical symptoms

Responding to the social, psychological, emotiona and spiritual needs of the resident
Meding the needs of carers and families

Supporting staff and residents

Death and dying

Relatives, undertakers and funerals

Best Practice

Dementia Awar eness Programme (1 day)

This one-day programme aims to rai se awarenessabout dementia, attitudes to dementia and how to work
effedively with people who have dementia. This courseis for people without mental health backgrounds.

What is Dementia? A brief overview of the most common conditions
Exploring myths

Hermizeds exercise and theimportance of feglings

Exploring some of the dfeds of dementia on human behaviour
Exploring the effects of dementia on famili es

Focus on people—not theillnessprocess

Dignity and resped

Forward thinking

Dementia Training (3 days)

The programmeis aimed at people who work with clients with dementiain a care/community setting. This
programme raises awarenessof dementia, it explores attitudes and practices. The programme is person centred
and lodcks at quality of lifeissues. It promotes dignity and resped, devel oping understanding and having a
problem solving approach to issues.

Thisisan interactive murse that makes use of discusson, refledion and exercises that highlight learning points.
Some of the murse materials that wil | be used on this course have been devel oped by Alzheimer’s Society.

At theend o the @murse we would exped attendees to be able to deal more éfectively with arange of
behaviours e in people with dementia.



The following sessions are half day sessions aimed at people who are responsible for
providing careto others. They can be mixed and matched to provide a full day
training course. Many of the half day sessions can be developed to provide morein-

depth courses.

Introduction to best practice

M ental Health/mental illness

* Historical overview .
» Development and attitude change
«  Staff behaviours and impacts

* Best practice and valuing people

Protecting people who need care
*  Community Care Act
Care Commisson role and responsibilities

Historical overview, time, place and
cultural norms

Mental health

Mental illness

Stress distressand depresson

Brief overview of some of the most
common mental hedth problems

Planning Care

+ Care Standards
e People who carefor others

How the Brain Works
» Exploring the functions of the brain
e Fun quiz, jigsaws and activities
*  Organic changes, devel opmental arrest
»  Behavioural and functional problems

A person centred approach, what does
that mean, the big picture

Who do yau involvein care planning?
Why is care planning important?

A model for care planning

Case studies and care planning exercises

The Ageing Process

Autism and Epilepsy Awareness

» Looking at the Autistic spedrum

» Behaviours and difficulti es for people who
have this condition

e Best Practicein providing care

» Looking at epil epsy and some treaments

e Looking at the challenges for people with
this condition

e What to do if someoneishaving a seizure

Getting dder in our society

What older people @n offer

The fedings associated with ageing
Physical, social, emotional, spiritual and
mental changes

Ability, disability and dgnity
Discrimination and the law

Complementary Therapies

Professionalism
+ Image ad impressons
«  Communicaions with clients, coll eagues
and relatives
»  Boundaries with client and their relatives
e Persona and professonal limitations
e Confidentidity

Overview of some of the most popular
therapies and how they work

How can they enhance hedth and well
being in the dderly?

Using oil sto creae anbience

The importance of therapeutic touch
Tedchniques for hand massage

Dementia overview

Report Weriting for the Care Sector
Why write reports, who are they for and
what kind of information is included?
* What kind of information should be | eft
out of report writing?
« Keeing it smple, writing skill sfor report

Types of dementia

Treatments and current developments
Positi ve actions

Disability discusson

Act|V|t|e£for the Elderly

writing
» Exercisesinwriting uproutine cae
e Exercisesinwriting yp an incident
e Exercisesin writing upa complaint

Activity theory

Working with abili ties

The fed good factor

Relevant and purposeful activity
Quality of life

Rewards also provide Health and Social Care SVQsat levels 2, 3, 4
and Registered Managers. Please call for further details.
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