Your quarterly communication on the latest coursesservices and

news items from Rewards Training!

Getting Creative! Rewards (Scotland) excels with
Creative and Cultural Skills Modern Apprenticeships

Rewards is currently the only approved provider of Creative and Cultural
Skills Modern Apprenticeships (CCS) in Scotland. When combined with
our ongoing Administration Apprenticeship contract with the Crown Office,
we are rapidly accumulating a reputation for delivering quality right across
the country.

The Scottish offices have CCS candidates in Glasgow, Edinburgh, the
Lothians, Ayrshire, Fife, Dundee, Perth, St Andrews, Aberdeen, Inverness,
Tain, Dingwall, Fraserburgh, Stornoway in the Hebrides and Lerwick in the
Shetland Islands!

The Rewards Assessing team are highly organised, delivering the
qualifications via a combination of e-portfolio and distance-learning
techniques, coupled with workplace visits every 2 or 3 months. Additional
telephone and email support is offered throughout the candidate’s course,
helping to maintain contact and to provide necessary guidance.

Rewards also has the additional honour that one of our CCS candidates in
Dingwall; Kirsty-Anne MacFarlane, became the 20,000th Scottish Modern
Apprentice. Kirsty is completing a CCS Modern Apprenticeship in
Community Arts.

For further information on CCS Modern Apprenticeships (in Scotland)
contact Liam McGeevor, Steve Haldane or Richard Ellis on 0131 557
6500.

Adult Apprenticeships (in England)

Did any of your staff miss out on completing an Apprenticeship or Ad-
vanced Apprenticeship because they were over 25? If the answer is “yes”
then we may be able to help.

A variety of subject areas are available and our Assessing team can
support businesses located throughout Sussex and beyond.

For further information please contact Paul Williams or Tracey Robertson
on 01444 413745 or email businesscourses@rewards-trc.co.uk

www.rewards-trc.co.uk




Crawley’s high achieving taxi firm

Crawley-based Alpha Cars are one of the latest companies to invest in their staff and provide the
“Road Passenger Vehicle Driving” NVQ to their drivers. Rewards Training assessors have worked
closely with the taxi firm and are delighted to celebrate the success of the first 26 drivers to
achieve their qualifications.

Alpha Cars Manager, Rauf Khan, said:

“ Our mission is to maintain a reputation that makes us the supplier of choice to local companies
and the general public. Established in 1990, we currently have over 100 CRB-checked and
licensed drivers and service the entire Gatwick/Crawley area. We believe in offering added value
to our customers and the NVQ delivered by Rewards enhances the high-standards that our drivers
offer and ensures that this standard is company-wide. Following our success already, our core
fleet of drivers have been enrolled onto the qualification”.

Rewards Training Assessors, Debbie Rowland & Andy Musson, said:

“The drivers at Alpha Cars have done really well and we look forward to continuing to work with
the company and have also started training an office team member on a Customer Service
Apprenticeship. In addition to covering the core functions of transport operations, the RPVD NVQ
also covers communication, health & safety and customer service; therefore enhancing the service
offered to local companies and residents. We were able to offer government-funding assistance to
Alpha Cars for training costs and hope that other companies will follow Alpha Cars’ lead and
support this valuable qualification”.

For further information on training (in England) contact Rewards on 01444 413745.

www.rewards-trc.co.uk




Lights, Camera, Action!

In a bid to further enhance the quality training provided by the Rewards’
“Road Passenger vehicle Driving” (RPVD) NVQ Assessors, Rewards has taken a bold step into
the movie industry...

The result of combined efforts is a short film production titled "Road Passenger Transport". The
purpose of this media is to make candidates more aware of situations that are outside of their
normal job role, and not things that would normally be seen in an observation but are
nevertheless important.

Useful scenarios filmed included an accident involving a passenger-carrying taxi, successfully
handling angry customers, children, excess luggage and wheelchair users, dangerous driving and
general customer service issues. The filming schedule involved careful planning of people and
resources across several filming locations including an un-used airfield and College buildings.

Rewards staff members both wrote the film script and feature in the film, along with vehicles and
drivers from Alpha Cars of Crawley. Rewards enlisted the professional help of Regis Productions,
who have previous experience of similar projects, to film and edit the production.

Steve Barclay, Rewards’ RPVD film production Project Manager said:

“ This is the first time that we have produced this type of training material and it was a great
learning experience. We believe that this short film offers an invaluable training aid to create
situations which would not normally be safe to reproduce (such as the accident scene) during a
typical assessor observation”.

This short film will provide a training tool that allows Assessors and candidates to watch the film
together and explore “what-if” scenarios in an interactive, enjoyable way. It offers added-value to
the quality training already in place and the ability to view the film via CD, DVD, on-line or on the
(under-development) Rewards virtual learning environment makes the training tool more
accessible to a wide variety of candidates in differing working environments.

Filming was completed in early July and is currently being edited to result in a film of around 30
minutes duration. It is anticipated that the finished short film will be available to Rewards clients
as of mid September.

£1,500 ESF grant available to eligible employers

There is currently (first come, first served basis) a European Social Fund Apprenticeship grant
available to employers who are interested in employing new apprentices aged 16-24.

Employers must: Be an SME and employing apprentices for the first time OR after a lapse of
twelve months OR already employing apprentices but willing to commit to employing more than
they otherwise would.

Apprentices must: Be aged 16-18, resident in Sussex and not currently in education, employment
or training. Or aged 19-24, resident in Sussex, able to start an Advanced Apprenticeship (level 3)
and either unemployed, claiming Job seekers allowance for six months or more OR have
completed a pre-employment training programme.

For further information please contact Paul Williams or Tracey Roberston on 01444 413745.
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