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Training Matters 

Your weekly communication on the latest courses and exciting products available from Rewards 
Training! 
 

First Line Management Qualifications 
Suitable for practising or aspiring first line managers. 
 
The ILM Level 3 Award in First Line Management is a qualification that has been specifically 
designed to give practising or aspiring first line managers a solid foundation in their formal 
development as a manager. 
 

Course Content  
 

The programme is based on 35 guided learning hours, which includes: - 
 

 Short induction of 1 hour 

 Tutorial support of 2 hours 

 4 Full-day workshops on  
 
-Introduction To Leadership (Notional 2 credits) – 16th July, 09 
-Managing Creativity And Innovation in the Workplace (Notional 1 Credit) – 3rd August, 09 
-Solving problems and making decisions (Notional 2 Credits) – TBA Sep 
-Building The Team (Notional 1 Credit) – TBA Oct 
 
Please note that this is a ‘roll on roll off’ programme, you do not have to commit to the schedule 
above nor do you have to complete the workshops in sequence! This totally flexible Award is currently 
fully funded!! Can you afford not to reserve your places? 
 

Venue - Haywards Heath Training Centre, West Sussex, RH16 
 

More dates coming soon!!! 
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